This article presents a case study of Appreciative Inquiry applied to client work within the context of a solution-focused, financial coaching model. Appreciative Inquiry (AI) is a processa generative process-wherein a client envisions, describes, and constructs a new meaning or reality through structured questions and answers, and then designs a way to get there (to their destiny). The origins, tenants, and applications of AI approach are described, followed by a real case study involving the utilization of this approach to facilitate a client's overcoming of a specific, maladaptive money script. The article provides implications for financial practitioners and a foundation for future experimental research on the effectiveness of the AI approach in financial coaching.
Introduction
Focus on the basic stage of discovery. Minimizing the discovery process undermines the application of foundational AI principles that provide ongoing support and intrinsic motivation throughout the process. Thus, ample effort should be given to the process of generative questioning to discover the client's core strengths, vision, and beliefs.
Focus on the client's positive core and the constructionist principle to allow a generative process to unfold. By spending sufficient time with clients in the discovery and dream processes, clients will be more likely to seek out financial education and more motivated to take on challenging changes to external finances. An overemphasis on external finances may lead to a degenerative discussion, where the focus is on the problems and barriers the client faces.
AI is a powerful process that allows for broad application and unique outcomes when working with clients. AI values the unique characteristics and challenges of each client and provides a process that empowers clients and provides them with intrinsic motivation to achieve their desired dreams. With practice, financial coaches can integrate AI into their toolbox of techniques to assist clients and help them gain an internal vision for their financial future.
In summary, the paper demonstrated the AI model applied to a consumer financial problem. Consistent with the scientific method, demonstration is the first step in the development of new approaches. Once a new approach is developed, the second step is to begin testing in order to collect evidence of the efficacy of the approach. This can be done by using a randomized control-wait trial and/or longitudinal studies to further support the development of additional evidence-based intervention and communication tools for financial practitioners.
